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National parks in England 
and Wales will soon 
start to receive one-off 
payments to support their 
local land charges (LLC) 
work.

As both the originating 
and registering authority 
for planning information 
within their areas, national 
parks have a unique 
role. This role requires 
them to undertake extra 
tasks, which can be 
time consuming to fulfil 
alongside other duties.

will help the parks to complete tasks 
in a timely manner, by enabling the 
purchase of new equipment, services, 
or administrative support.” 

The specific amount paid to each park 
will be proportionate to the LLC activity 
they undertake. Payment calculations 
will also reflect the number of local 
authorities within their areas.

Rhonda Griffiths, LLC Programme 
Manager, said: 

“We understand the economic 
pressures many of the national parks 
face and the impact this has on 
resources. We want to speed up LLC 
migrations so everyone requiring the 
information can access it more quickly 
and simply. We hope the payments 

National parks to receive funding

Seven Sisters, view of the cliffs, lighthouse and beach at South Downs National Park 



LLC service passes Government Digital Service assessment

It’s official – the Search for 
Local Land Charges service 
has successfully passed 
the Government Digital 
Service (GDS) rigorous live 
assessment.

GDS is responsible for making ‘digital 
government’ simpler, clearer and 
faster for everyone. Working within 
the Cabinet Office they ensure that 
the design, build and usability of 
services fulfil user needs, aligning 
with technology and design 
patterns. At various stages of service 
development checks are conducted, 
and finally conclude with a five-point 
live assessment. Assessments are 
conducted by a panel of experienced 
digital professionals from across 
government, who are experts in their 
field.

Final assessment includes:

1. content review (including an
external accessibility report) – 1 hour

2. technical call – 1 hour

3. pre-call (introductions and defining
the scope of the service) – 1 hour

4. assessment (user research, design,
analytics and team working) – 4
hours

5. follow up questions – 6000-word
report

GDS live assessments are extremely 
rare, only 15 reports of UK government 
services successfully progressing to 
this stage are available online. No 
other HM Land Registry service has 
been through this process.

So, what does it mean for users?
The Search for Local Land Charges 
service is delivering an intuitive, 
accessible, high-quality service, but 
we remain focussed on continuous 
improvement. You can help 
enhance the service by sharing your 
improvement suggestions with us. We 
will investigate the viability of each 
suggestion and use wider market 
collaboration to implement practical 
solutions. 

Find out more about GDS service 
assessments.

https://www.gov.uk/service-manual/service-assessments
https://www.gov.uk/service-manual/service-assessments


We’ve implemented your requests
New filters improve Maintain service
In response to customer feedback, we 
continue to enhance our service. The 
latest development is the introduction 
of new filters on the LLC ‘find a charge 
journey’. This improvement will allow 
certain charge types to be identified 
more easily, when large numbers 
of charges are being examined. We 
anticipate this will be of value to 
county councils, national parks, and 
non-district council users.

Search by title number enhanced
By the end of July 2024, we plan to 
make available a new enhancement 
which will allow multiple title number 
extents to be used for a single 
search.  We know that some property 
developments encompass more than 
one registered title. This enhancement 
ensures we can handle these scenarios 
better and subsequently improve the 
user’s experience.

We value your feedback, if you would 
like us to consider a change to our 
service, please share your idea with us.

mailto:SPITeam@landregistry.gov.uk


Top migration tips
Emily Dechant-Carvajal, Relationship 
Manager, HM Land Registry, shares 
her top tips for migration

Moving into live service
1. Go live: after you enter live service 
your Relationship Manager will contact 
you regularly to ensure your transition 
goes well. If you have any data issues 
during this time, please tell them, so it 
can be resolved quickly. 

2. Think of your Relationship 
Manager as a member of your team: 
each Relationship Manager works with 
a range of local authorities. They will 
help you to achieve the best outcomes 
and will share best practices that can 
improve efficiency. Don’t be afraid to 
ask questions or to use their expertise.    

 3. Feeder departments: keep in 
touch with the different departments 
that send local land charges your way. 
This will help you know if charges are 
coming in on time and alert you if 
things are not running smoothly. If you 
experience challenges in this area, let 
your Relationship Manager know, as 
they have tools to help you. 

4. API issues: if you’re experiencing an 
issue with your API that your current 
supplier cannot fix in the first instance, 
contact your Relationship Manager. 
They will ask our team of analysts and 
technical leads to try and resolve the 
issue.  

5. Review quarterly performance 
reports: when you have been in 
live service for a few months, take 
some time to review your quarterly 
performance report. This report 
provides a snapshot of your registration 
activity and offers valuable insight into 
your performance trends. It will also 
highlight any areas that may require 
your attention. The report will be sent to 
you by your Relationship Manager. 

6. Go for gold: local authorities in live 
service are ranked either gold, silver 
or bronze. Rankings are based on 
registration performance for timeliness 
and data quality. Your Relationship 
Manager is committed to working with 
you to achieve and maintain a gold 
standard ranking. Local authorities 
performing at this level have an 
excellent chance of winning our annual 
Land Data Local Land Charges Award.   

7. Keep the customer in mind: when 
registering a charge, make sure all 
relevant information is included. This 
approach will ensure customers get 
a complete and accurate view of the 
charges included in their search. 



HM Land Registry 
Local Land Charges Register

17 Jan Council of the Isles of Scilly 
11 Jul Norwich City Council 
01 Oct London Borough of Lambeth Council

07 Apr Stockton-on-Tees Borough Council
23 Apr Spelthorne Borough Council
28 Apr Sevenoaks District Council
10 May Stratford-on-Avon District Council
26 May Welwyn Hatfield Borough Council
19 Jul Dudley Metropolitan Borough Council
13 Oct Bromsgrove District Council
13 Oct Redditch Borough Council
18 Oct Tameside Metropolitan Borough Council
26 Oct Newark and Sherwood District Council
28 Oct Blackburn with Darwen Borough Council
28 Oct Hambleton District Council
15 Nov Pendle Borough Council
29 Nov Scarborough Borough Council
16 Dec North Kesteven District Council
20 Dec London Borough of Haringey Council

07 Jan Plymouth City Council
07 Jan Sutton Council
20 Jan Babergh District Council
20 Jan Mid Suffolk District Council
21 Mar Mid Sussex District Council
20 Apr City of Lincoln Council
25 Apr Solihull Metropolitan Borough Council
27 Apr City and County of Swansea Council
27 Apr Isle of Wight Council
28 Apr Portsmouth City Council
29 Apr Harborough District Council
02 May Newcastle-under-Lyme Borough Council
22 Jun South Norfolk District Council
14 Jul Bury Metropolitan Borough Council
21 Jul West Suffolk Council
26 Jul Merthyr Tydfil County Borough Council
27 Jul North West Leicestershire District Council
11 Aug South Staffordshire Council
15 Aug London Borough of Enfield Council
01 Sep Cheltenham Borough Council
06  Sep Fenland District Council
12 Oct Knowsley Metropolitan Borough Council
27 Oct Richmondshire District Council
15 Nov London Borough of Wandsworth Council
05 Dec East Cambridgeshire District Council
12 Dec Rutland County Council

2022

2019 2021

04 Jan East Devon District Council
08 Jan Leeds City Council
08 Jan Boston Borough Council
22 Jan North Hertfordshire District Council
18 Mar Bedford Borough Council
19 Mar Hastings Borough Council
21 Mar Woking Borough Council
27 Mar Gedling Borough Council
17 Apr London Borough of Bexley
19 Apr Wyre Forest District Council
22 Apr Wakefield Metropolitan District Council
24 Apr Wigan Metropolitan Borough Council
25 Apr Broxtowe Borough Council
25 Apr West Berkshire Council
25 Apr Tonbridge and Malling Borough Council
31 May North Lincolnshire Council
01 July South Gloucestershire Council

2024

31 Jan Peterborough City Council 
06 Feb Watford Borough Council 
21 Apr Carlisle City Council 
26 Jun East Lindsey District Council 
27 Aug Milton Keynes Council

2020

2018
11 Jul Warwick District Council 
03 Sep Liverpool City Council 
08 Oct City of London Corporation 
20 Nov Blackpool Council 

98 live LAs

12 Jan Malvern Hills District Council
16 Jan Sefton Metropolitan Borough Council
18 Jan City of Wolverhampton Council
23 Jan Blaenau Gwent County Borough Council
26 Jan Stockport Metropolitan Borough Council
14 Mar Selby District Council
16 Mar Halton Borough Council
27 Mar Ryedale District Council
28 Mar Craven District Council
28 Mar Chelmsford City Council
28 Mar Harrogate Borough Council
31 Mar Salford City Council
03 Apr Pembrokeshire County Council
13 Apr West Oxfordshire District Council
18 Apr West Lindsey District Council
24 Apr Kingston-upon-Hull City Council
24 Apr Trafford Metropolitan Borough Council
25 Apr High Peak Borough Council
25 Apr Epping Forest District Council
27 Apr Burnley Borough Council
10 May Torfaen County Borough Council
11 Jul Caerphilly County Borough Council
20 Jul Bristol City Council
21 Sep Bassetlaw District Council
10 Oct Mid Devon District Council
16 Oct Blaby District Council
19 Oct Sandwell Metropolitan Borough Council

2023
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Local authorities on the register by 1 July 2024Local authorities on the register by 1 July 2024



Since programme launch, the 
LLC Register has recorded 
a total cost saving of over 
£2.1 million from searches 
with customers in migrated 
areas, saving an average of 
12.6 days to obtain an LLC 
search result. More than 5.7 
million charges from the 98 
local authorities have been 
migrated to the register.

The national LLC Register cost savingsThe national LLC Register cost savings

https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities


The national LLC Register - total number of searches The national LLC Register - total number of searches 

Search figure accurate up to the end of the preceding month (June 24)

Since July 2018,
we have recorded

1,057,603
searches on 
the register



Kind regards

Allison Bradbury
Head of Local Land Charges 
Implementation
llcproject@landregistry.gov.uk

mailto:llcproject%40landregistry.gov.uk?subject=



