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IChanges to the ‘Search for local land charges service’ on GOV.UK




The Local Land Charges
(LLC) Programme is
currently conducting its
biggest ever social research
project, which will improve
the programme for users.

Social research uses customer insight
to evaluate and measure the impact of
a policy or programme. This valuable
evidence-based tool helps to inform
decision-making and continuous
improvement.

During phase one of the research,
Senior Social Researcher Dr Victoria
Gibson gathered feedback from several
randomly selected local authorities.
The insight was then evaluated, and
recommendations were put into place.
Users may recognise some of the
improvements made following the
recommendations:

— HM Land Registry (HMLR) and local
authorities (LAs) to keep a log and
share learning with each other:

Lessons learned are added to the log

after each migration. The lessons are

then added into the programme change
cycle and shared with other LAs to
improve best practice.

— HMLR to expand and build upon
their customer and stakeholder
voice to ensure that LAs are listened
to and heard:

The programme now holds numerous

conferences, workshops, and webinars for

other originating authorities (OOAs) and

LAs to network, learn and feedback.

— HMLR to build upon, where
possible, the migration tools on
offer to LAs:

The intuitive is one

such tool, which enables customers to

learn about each stage of the migration.

Training has also been developed to

better inform LAs about the role they

need to perform during the migration.

In addition, multiple product cards have

been produced and each LA is allocated

a delivery manager to oversee their

migration.

What’s next?

Phase two of the project is now
complete and the findings from this will
be presented to the LLC Programme
Board. This part of the project builds

on phase one by exploring the views
and perspectives of O0As and external
professional bodies. It also assesses
value for money and environmental
impact. Details of the recommendations
and planned improvements derived from
this phase will be shared with you in the
coming months.

We would like to thank the LAs, OOAs,
personal search companies and other
external professional bodies for their
support during the evaluation.


https://landregistry.github.io/local-land-charges/

Quote of the month

“From start to finish the
transition has been a breeze.
Although we were starting
from an advantageous
position having already
digitised our register, any
issues we still had with our
data were highlighted in a
clear and succinct manner
allowing us time to resolve
them quickly and efficiently.

“All the HMLR staff we have
dealt were extremely helpful,
knowledgeable and a pleasure
to deal with. A special thanks
to our Delivery Manager and
Business Data Analyst who
were always there ready to
help.”

Dave Atkinson
Spatial Data Specialist, Innovation Team,
North Lincolnshire Council




We are carrying out our

. All live local
authorities are invited
to take part as your
Feedback will help us to
ensure that users get
the best possible live
service.

We want to hear about
your experience — what
has worked well and
what hasn’t. Your
relationship manager
will be in touch in with
further information on
how to participate.



Local authorities on the register by 1 August 2024

HM Land Registry
Local Land Charges Register

100 live LAs

4 LAs went live

July 2024

2018

11 Jul Warwick District Council

03 Sep Liverpool City Council

08 Oct City of London Corporation
20 Nov Blackpool Council

5 LAswent live

2019

17 Jan Council of the Isles of Scilly
11 Jul Norwich City Council
01 Oct London Borough of Lambeth Council

3 LAs went live

31 Jan Peterborough City Council
06 Feb Watford Borough Council
21 Apr Carlisle City Council

26 Jun East Lindsey District Council
27 Aug Milton Keynes Council

16 LAs went live

2022

07 Jan Plymouth City Council

07 Jan Sutton Council

20 Jan Babergh District Council

20 Jan Mid Suffolk District Council

21 Mar Mid Sussex District Council

20 Apr City of Lincoln Council

25 Apr Solihull Metropolitan Borough Council
27 Apr City and County of Swansea Council

27 Apr Isle of Wight Council

28 Apr Portsmouth City Council

29 Apr Harborough District Council

02 May Newcastle-under-Lyme Borough Counci
22 Jun South Norfolk District Council

14 Jul Bury Metropolitan Borough Council

21 Jul West Suffolk Council

26 Jul Merthyr Tydfil County Borough Council
27 Jul North West Leicestershire District Council
11 Aug South Staffordshire Council

15 Aug London Borough of Enfield Council

01 Sep Cheltenham Borough Council

06 Sep Fenland District Council

12 Oct Knowsley Metropolitan Borough Council
27 Oct Richmondshire District Council

15 Nov London Borough of Wandsworth Counci
05 Dec East Cambridgeshire District Council

12 Dec Rutland County Council

26 LAs went live

2021

07 Apr Stockton-on-Tees Borough Council

23 Apr Spelthorne Borough Council

28 Apr Sevenoaks District Council

10 May Stratford-on-Avon District Council

26 May Welwyn Hatfield Borough Council

19 Jul Dudley Metropolitan Borough Council
13 Oct Bromsgrove District Council

13 Oct Redditch Borough Council

18 Oct Tameside Metropolitan Borough Council
26 Oct Newark and Sherwood District Council
28 Oct Blackburn with Darwen Borough Council
28 Oct Hambleton District Council

15 Nov Pendle Borough Council

29 Nov Scarborough Borough Council

16 Dec North Kesteven District Council

20 Dec London Borough of Haringey Council

27 LAs went live

2024

04 Jan East Devon District Council

08 Jan Leeds City Council

08 Jan Boston Borough Council

22 Jan North Hertfordshire District Council

18 Mar Bedford Borough Council

19 Mar Hastings Borough Council

21 Mar Woking Borough Council

27 Mar Gedling Borough Council

17 Apr London Borough of Bexley

19 Apr Wyre Forest District Council

22 Apr Wakefield Metropolitan District Council
24 Apr Wigan Metropolitan Borough Council
25 Apr Broxtowe Borough Council

25 Apr West Berkshire Council

25 Apr Tonbridge and Malling Borough Council
31 May North Lincolnshire Council

01 Jul South Gloucestershire Council

12 Jul Medway Council

01 Aug Broxbourne Borough Council

19 LAs went live

2023

12 Jan Malvern Hills District Council

16 Jan Sefton Metropolitan Borough Council
18 Jan City of Wolverhampton Council

23 Jan Blaenau Gwent County Borough Council
26 Jan Stockport Metropolitan Borough Council
14 Mar Selby District Council

16 Mar Halton Borough Council

27 Mar Ryedale District Council

28 Mar Craven District Council

28 Mar Chelmsford City Council

28 Mar Harrogate Borough Council

31 Mar Salford City Council

03 Apr Pembrokeshire County Council

13 Apr West Oxfordshire District Council

18 Apr West Lindsey District Council

24 Apr Kingston-upon-Hull City Council

24 Apr Trafford Metropolitan Borough Council
25 Apr High Peak Borough Council

25 Apr Epping Forest District Council

27 Apr Burnley Borough Council

10 May Torfaen County Borough Council

11 Jul Caerphilly County Borough Council

20 Jul Bristol City Council

21 Sep Bassetlaw District Council

10 Oct Mid Devon District Council

16 Oct Blaby District Council

19 Oct Sandwell Metropolitan Borough Council




The national LLC Register cost savings

Since programme launch, the

LLC Register has recorded Cost savings since service go live
a total cost saving of over

£2.2 million from searches

with customers in migrated 2,500,000 22500
areas, saving an average of iy
12.7 days to obtain an LLC 2000000 “grmor S B
search result. More than 5.8 £500.000 S
million charges from the 100 o mW
local authorities have been 1,000,000 memngme—0
migrated to the register. —— ’
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This graph illustrates the accumulative savings as more local authorities join the national LLC Register



https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities

IThe national LLC Register - total number of searches

Since July 2018,
we have recorded

1,118,984

searches on
the register

Search figure accurate up to the end of the preceding month (July-24)




Kind regards

Allison Bradbury

Head of Local Land Charges
Implementation

licproject@landreqistry.gov.uk



mailto:llcproject%40landregistry.gov.uk?subject=

