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Quarterly performance reports introduced 
We are making it easier 
for local authorities 
who have migrated 
their LLC service to 
the national register 
to understand their 
registration patterns.
From 20 April 2024, our Relationship 
Managers will share quarterly 
performance reports with the 
nominated contact for each local 
authority. The reports provide a 
snapshot of all registration activity 
during the previous quarter and can 
be used for statistical analysis. Details 
of charge types that have been added, 
varied or cancelled will be available 
along with search information. 

The introduction of these reports 
will allow departments reliant on 
the information to determine if any 
processes need to be improved 
to enhance their department’s 
effectiveness. Furthermore, they will 
enable more informed discussions 
with our Relationship Managers.
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Charges added in Q3, 2023-24
Charge type Charge category No. charges

added
 

% of total

Planning Conditional planning consent 274 93.84%
Planning Planning agreement 14 4.79%
Housing / buildings Grant 2 0.68%
Listed building Listed building 1 0.34%
Planning Tree preservation order (TPO) 1 0.34%

63
Portal official search

365
Business gateway official se…

4
Gov.UK official search

954
Personal searches

Report dates between

01/10/2023 - 31/12/2023

Searches completed in
 Q3, 2023-24 on the 
HMLR Local Land 
Charges service

Activity in Q3, 
2023-24 on the 

HMLR Local Land 
Charges Service

Quarterly performance 
report example

Authority
Local authority name 

Go live date

21 July 2022

HMLR Relationship Manager

Landall Perform

Average Time (days)

1.0
May 2023 Jul 2023 Sep 2023 Nov 2023 Jan 2024

Average Registration Time: 1.0

Shortest Time (days)

0.0
Longest Time (days)

15.0

Weeknum/Year Week beginning Charges Added

2023 / 40 9/30/2023 14
2023 / 41 10/7/2023 29
2023 / 42 10/14/2023 26
2023 / 43 10/21/2023 18
2023 / 44 10/28/2023 23
2023 / 45 11/4/2023 32
2023 / 46 11/11/2023 30
2023 / 47 11/18/2023 32
2023 / 48 11/25/2023 26
2023 / 49 12/2/2023 18
2023 / 50 12/9/2023 22
2023 / 51 12/16/2023 17
2023 / 52 12/23/2023 5
2024 / 01 12/30/2023 0

Weeks with no charges
added (last quarter)

1
Activity Month Charge type

trigger
Average Time
to Register

October 2024 1 0.81
November 2024 1 0.85
December 2024 1 0.89

You are ranked 19 out 
of 84 LAs

Searches service activity in Q3, 2023-24
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Official searches Personal Searches

Activity Month Charges
Added

Charges
added >28

days

% Charges
added after

28 days

Total data
quality
issues

Total charges
added/ edited

% DQ Issues Overall %
score

October 2023 93 0 0.00% 1 98 1.02% 1.02%
November 2023 126 0 0.00% 3 134 2.24% 2.24%
December 2023 73 0 0.00% 2 75 2.67% 2.67%

Time to register a charge in the last 12 months

Report dates between

01/10/2023 - 31/12/2023



Regulatory compliance

National Trading Standards: material information guidance

Under the Consumer 
Protection from Unfair 
Trading Regulations 
2008 (CPRs), estate 
and letting agents 
have a legal obligation 
not to omit material 
information from 
property listings. 
The CPR defines 
material information 
as ‘information which 
the average consumer 
needs, according to the 
context, to make an 
informed transactional 
decision’.

Since the Regulations became law 
there has been considerable debate 
about what constitutes material 
information. In 2023, the National 
Trading Standards’ Estate and Lettings 
Agents Team (NTSELAT), published 
their guidance for property listings in 
the UK. The guidance was compiled 
in collaboration with cross-market 
stakeholders from the material 

information steering group, and 
contains three sections: 

— Part A – covers the most integral 
information for a property listing

— Part B – covers the physical 
characteristics of a property

— Part C – contains conditional 
information that may be relevant to 
the property. 



How are local land charges (LLC) 
affected? 
Part C of NTSELAT’s directly names four 
categories of data that listing agents 
should consider providing upfront to 
customers.

— Conservation areas 

— Listed building status 

— Restriction on permitted 
development (Article 4 Direction)

— Tree preservation orders 

When a property is affected by one or 
more of these factors and is located 
within a migrated local authority, 
estate and letting agents will be able to 
get instant access to the data.

Moving forward with LLC data 
The LLC Programme’s primary 
objective is the preparation and 
migration of all local authority LLC 
data onto the national register. As 
more local authorities complete 
their migration, we will consider the 
wider market benefits and potential 
applications of the digital dataset. 
Already tangible service and process 
benefits have emerged within local 
authority departments and across the 
property market.

HM Land Registry’s Business 
Strategy 2022+ sets out our 
commitment to provide accessible 
digital register data, near real-
time property information and 
accelerate change with property 
market partners. Going forward we 
will be working with estate agents, 
the property market and anyone with 
a stake in material information to 
identify how our data can be used. 
Making information available right 
at the start of the property buying 
process will give buyers and sellers 
more certainty in their transactions.

Be a part of the next step 
We are at the beginning of a discovery 
journey. The proposals that are 
discussed and implemented will 
require market-wide collaboration, 
on any change to the way properties 
are listed for sale or rental. As data 
providers, it is our responsibility 
to remove barriers to the critical 
information that we hold where we 
can. Change must be implemented 
sensibly and sensitively, by listening 
to and working with those responsible 
for property listings. These plans put 
property buyers at the heart of the 
transaction, and gives them greater 
security and certainty, in what for 
many is the biggest investment of their 
lives. 

If you want to get involved, or have 
any feedback about LLC’s approach 
to material information, please email 
Callum.Moffat@LandRegistry.gov.uk

https://assets.publishing.service.gov.uk/media/630f70da8fa8f5448a3836d7/HMLR_Strategy_2022+.pdf
https://assets.publishing.service.gov.uk/media/630f70da8fa8f5448a3836d7/HMLR_Strategy_2022+.pdf
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#providing-accessible-digital-register-data-1
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#providing-accessible-digital-register-data-1
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#providing-near-real-time-property-information-1
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#providing-near-real-time-property-information-1
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#leading-research-and-accelerating-change-with-property-market-partners-1
https://www.gov.uk/government/publications/hm-land-registry-strategy-2022/hm-land-registry-strategy-2022#leading-research-and-accelerating-change-with-property-market-partners-1
mailto:Callum.Moffat%40LandRegistry.gov.uk?subject=


Martello’s LLC aspiration
On 20 March 2024, the 
local land charges (LLC) 
team hosted Martello 
at Unity Square in 
Nottingham. Martello 
are an independent 
expert team with 
a background in 
geospatial engineering, 
environmental 
consultation and data 
design. They aim to 
make environmental 
searches that are part 
of the property buying 
process easier for all.

Henry Crosby and several of his 
colleagues got to experience the 
complex and detailed LLC digitisation 
process first-hand when they joined 
Donna Ridgway, Mark Edwards, 
Simon Purvis, Cazedi Celliers 
and Jamie Winch. The team were 
provided with an in-depth tour of 
the Data Transformation team and 
given an update on the programme, 
migration numbers and our new lender 
validation service, which is currently 
in BETA testing. It’s fair to say Martello 
were impressed with the showcase and 
expressed a desire to collaborate with 
us going forward. 

While Henry and his team are currently 
focused on providing environmental 
searches, they want to expand their 
market by promoting the use of LLC 
data in future products. We look 
forward to collaborating with them to 
see how our data can be incorporated 
into their propositions.

Martello showcase product and discuss LLC 
integration

https://www.martello.app/


Top tips for migration
Al Alley, HM Land Registry 
Delivery Manager, shares  
his top migration tips.

— Don’t be afraid to tackle 
difficult conversations 
early on in your migration 
journey. These are usually 
conversations around listed 
buildings, other originating 
authorities, or a random 
cupboard with reference 
material.

— Make use of the weekly 
or bi-weekly catchup 
meetings to track progress 
and collaborate on 
problems and blockers. 
These meetings will help to 
keep the momentum going 
on your migration journey.

— Consider setting up 1-2-1 
style catch-ups with your 
Delivery Manager and project 
lead to address project 
admin and updates, which 
fall outside of the weekly 
progress-tracking and 
problem-solving sessions. 

— Be brave enough to keep 
things friendly, most 
migration journeys will take 
time to complete. 

— We are here to help, avoid 
blame and fault finding. 

— Get comfortable with change, 
while plans flex and change the 
goal remains the same.

— Get the Quality Team in  
the loop early.

— Lose the acronyms early 
in your journey and don’t 
be afraid to ask if you do 
not understand something. 
Migrations are a complicated 
job with lots of friendly 
experts supporting us.



Quote of the month
“ HM Land Registry’s LLC Programme 
 coincided with our local authority’s 
 move to transform our services. 
 As such it has played a big part in 
 enabling us to analyse and amend 
 our data, which in turn enhanced 
 and sped up our search results both 
 for ourselves and our customers. 
 It also helped us to develop and 
 improve our working relationship 
 with other departments within the 
 local authority. ”

Clare Ockwell  
Electoral Services and Land Charges Manager 
at West Berkshire District Council



HM Land Registry 
Local Land Charges Register

17 Jan Council of the Isles of Scilly 
11 Jul Norwich City Council 
01 Oct London Borough of Lambeth Council

07 Apr Stockton-on-Tees Borough Council
23 Apr Spelthorne Borough Council
28 Apr Sevenoaks District Council
10 May Stratford-on-Avon District Council
26 May Welwyn Hatfield Borough Council
19 Jul Dudley Metropolitan Borough Council
13 Oct Bromsgrove District Council
13 Oct Redditch Borough Council
18 Oct Tameside Metropolitan Borough Council
26 Oct Newark and Sherwood District Council
28 Oct Blackburn with Darwen Borough Council
28 Oct Hambleton District Council
15 Nov Pendle Borough Council
29 Nov Scarborough Borough Council
16 Dec North Kesteven District Council
20 Dec London Borough of Haringey Council

07 Jan Plymouth City Council
07 Jan Sutton Council
20 Jan Babergh District Council
20 Jan Mid Suffolk District Council
21 Mar Mid Sussex District Council
20 Apr City of Lincoln Council
25 Apr Solihull Metropolitan Borough Council
27 Apr City and County of Swansea Council
27 Apr Isle of Wight Council
28 Apr Portsmouth City Council
29 Apr Harborough District Council
02 May Newcastle-under-Lyme Borough Council
22 Jun South Norfolk District Council
14 Jul Bury Metropolitan Borough Council
21 Jul West Suffolk Council
26 Jul Merthyr Tydfil County Borough Council
27 Jul North West Leicestershire District Council
11 Aug South Staffordshire Council
15 Aug London Borough of Enfield Council
01 Sep Cheltenham Borough Council
06  Sep Fenland District Council
12 Oct Knowsley Metropolitan Borough Council
27 Oct Richmondshire District Council
15 Nov London Borough of Wandsworth Council
05 Dec East Cambridgeshire District Council
12 Dec Rutland County Council

2022

2019 2021

04 Jan East Devon District Council
08 Jan Leeds City Council
08 Jan Boston Borough Council
22 Jan North Hertfordshire District Council
18 Mar Bedford Borough Council
19 Mar Hastings Borough Council
21 Mar Woking Borough Council
27 Mar Gedling Borough Council

2024

31 Jan Peterborough City Council 
06 Feb Watford Borough Council 
21 Apr Carlisle City Council 
26 Jun East Lindsey District Council 
27 Aug Milton Keynes Council

2020

2018
11 Jul Warwick District Council 
03 Sep Liverpool City Council 
08 Oct City of London Corporation 
20 Nov Blackpool Council 

89 live LAs

12 Jan Malvern Hills District Council
16 Jan Sefton Metropolitan Borough Council
18 Jan City of Wolverhampton Council
23 Jan Blaenau Gwent County Borough Council
26 Jan Stockport Metropolitan Borough Council
14 Mar Selby District Council
16 Mar Halton Borough Council
27 Mar Ryedale District Council
28 Mar Craven District Council
28 Mar Chelmsford City Council
28 Mar Harrogate Borough Council
31 Mar Salford City Council
03 Apr Pembrokeshire County Council
13 Apr West Oxfordshire District Council
18 Apr West Lindsey District Council
24 Apr Kingston-upon-Hull City Council
24 Apr Trafford Metropolitan Borough Council
25 Apr High Peak Borough Council
25 Apr Epping Forest District Council
27 Apr Burnley Borough Council
10 May Torfaen County Borough Council
11 Jul Caerphilly County Borough Council
20 Jul Bristol City Council
21 Sep Bassetlaw District Council
10 Oct Mid Devon District Council
16 Oct Blaby District Council
19 Oct Sandwell Metropolitan Borough Council

2023

8 
LA

s w
en

t l
iv

e

26
 L

As
 w

en
t l

iv
e

5 
LA

s w
en

t l
iv

e

4 
LA

s w
en

t l
iv

e

3 
LA

s w
en

t l
iv

e

16
 L

As
 w

en
t l

iv
e

27
 L

As
 w

en
t l

iv
e

Local authorities on the register by 31 March 2024Local authorities on the register by 31 March 2024



Since programme launch, the 
LLC Register has recorded a 
total cost saving of over £1.9 
million from searches with 
customers in migrated areas, 
saving an average of 13 days 
to obtain an LLC search result. 
There are over five million 
charges from the 89 local 
authorities that have been 
migrated to the register.
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Cost savings since service go-live

This graph illustrates the accumulative savings as more local authorities join the national LLC Register

2018 2019 2020 2021 2022 2023 2024

£1,615k
£1,672k

£1,560k
£1,543k

£1,487k
£1,424k

£1,365k
£1,302k

£1,248k
£1,202k

£1,152k
£1,115k

£1,770k
£1,820k

£1,912k

The national LLC Register cost savingsThe national LLC Register cost savings

https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities
https://www.gov.uk/government/publications/hm-land-registry-local-land-charges-programme/local-land-charges-programme#local-authorities


The national LLC Register - total number of searches The national LLC Register - total number of searches 

Search figure accurate up to the end of the preceding month

Since July 2018,
we have recorded

914,812
searches on 
the register



Kind regards

Allison Bradbury
Head of Local Land Charges 
Implementation
llcproject@landregistry.gov.uk

mailto:llcproject%40landregistry.gov.uk?subject=

